February's here—and we've got updates
worth your attention.

This month: Al-powered insights in Intelligence Hub, new carrier
integrations, a regulatory heads-up on EU requirements, and everything
you missed at The Delivery Conference. Let's get into it.

What's New in Intelligence Hub

Turn questions into instant delivery insights with
Ask Al in Intelligence Hub. Use natural language and
get personalised recommendations from your
shipping data.

Role-based dashboards in Intelligence Hub give
teams instant clarity, track key KPls, and resolve
issues before customers feel them.

Predict with Al in Intelligence Hub forecasts
delivery risks early, spot delays, act sooner, cut
costs, and protect delivery accuracy.

Use our Delivery Options Component to elevate
checkout fast—adding convenience, choice, and
certainty with minimal development effort.
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Learn More

Catch Up On TDC 2026

Couldn't make the event?
Al the insights, on your schedule.
On-demand sessions are ready
when you are.

THE DELIVERY 20
CONFERENCE 26

Start Watching >

Carrier Spotlight

Parxl, fuelled by Singapore New carrier: Zippd

Tech-driven logistics, tailored to
you. Zippd connects you with a
managed carrier network and

Cross-border delivery to 130+
destinations, backed by one of

the world's most trusted airline
networks. Reliable, efficient, and
globally connected.

strategic expertise for a truly
bespoke solution.

Learn More >

See The Details >

Regulatory Updates

EUDR update: New deadline confirmed

The EU Deforestation Regulation implementation
date has been pushed back to 30 December 2026.
Mark your calendars.

Read The Details >

Reminder: EU 'stop words' now in effect
As of 1 January 2026, the EU requires improved
data quality for imports—including a list of

@ restricted terms on customs declarations. This
applies to shipments into the EU and Northern
Ireland.

Learn More >
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